Payment policy

It isthe goal of SDRAN to provide its members with high-quality educational programs
while minimizing fees. Therefore, for payment we can accept

e Checksor Cash only
e No Credit Cards or Paypal

Please pre-register for our programs whenever possible.
Thisis necessary in order for us to provide enough handouts for the presentations,
adequate seating, sufficient refreshments, and speed up onsite registration.

e Individuals who pre-register receive a discount (see registration form for fees).

e You areconsidered “pre-registered” if your registration form and check are
postmarked one week (7 calendar days) before the meeting. The postmark date
deadline will be clearly stated on registration forms.

o |If SDRAN does not receive the registration form and payment by the meeting date,
the registrant will pay the on-site registration fee.

e Pre-registration and on-site registration must be paid in cash or by check. Credit cards
will not be accepted.

e Payment must be made in advance or onsite. SDRAN cannot bill you or your
company.

For monthly meetings there are
e Norefunds
e You can send a substitute/replacement (advance notice of substitute name requested)

For Full-day or Half-day seminars

e Full reimbursement ONLY if we are notified 1 week in advance

e Norefund if cancellation is not made 1 week in advance

e You can send a substitute/replacement (advance notice of substitute name requested)

Thank you for your understanding and adherence to this policy to help us keep our costs
low.



